
Using the Service

Welcome!  You are using a service that has been licensed by your library from Follett Software
Company (the “Service”).  Follett is making the Service available for your use subject to the
following terms, and by using the Service, you are consenting to these terms.

The Service provides you with access to several educational and research tools owned and
created by Follett that interact with your library’s collection.  Before you use the Service, here
are some important points you must understand and agree to.  Follett may change these terms at
any time, but changes will not apply to your use until after they have been posted on the Service.

About Your Privacy

Follett does not knowingly collect any personally identifying information about the users of this
Service, whether they are under the age of 13 or older.  But we cannot make that claim on behalf
of the third party Web sites that you may visit through the Service.  One part of the Service
might let you look up links to Web sites that relate to a particular subject or keyword.  When you
click on a link that comes up, you will be taken to a Web site that is not owned or controlled by
Follett.  We have asked your library to educate all its young patrons about safety on the Internet,
including letting them know that kids under the age of 13 should not give any information about
themselves on a Web site without checking with their parent or parents first.  

Content on Other Web Sites

Because Follett does not own or control the third party Web sites that you may find through use
of the Service, you understand and agree that you will not hold Follett responsible for the
availability of the sites, the accuracy of the content on the sites, or the quality of any goods or
services offered on the sites.  You also agree not to hold Follett responsible, directly or
indirectly, for any damage or loss that is or may have been caused by using the Service, or using
or relying on the content, goods or services available on the sites.

Your Library’s Subscription Databases
The Service may enable you to search your library’s subscription databases, some of which the
library has paid a fee to access, and some of which are free and available to the public.  If you
are not a patron of the library, you are not licensed to search the paid subscription databases
without your library’s permission.  If you are a patron, the library may have given you a



password to use the Service or to access these databases.  If so, you agree not to share your
password with anyone and to tell your library if you disclose it.
Intellectual Property 

The Service, including any software used to run the Service, was created by Follett or its third
party licensors and contains proprietary and confidential information that is protected by law,
including copyright law. You agree not to modify, rent, lease, loan, sell, distribute or create
derivative works based on the Service, in whole or in part.  You also agree not to use or exploit
any portion of the Service or access to the Service for any commercial purpose.  Follett grants
you a personal, non-transferable and non-exclusive right and license to use the Service for
educational purposes only.  

DISCLAIMER OF WARRANTIES 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT: 
FOLLETT SOFTWARE COMPANY DISCLAIMS ALL OTHER WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, WARRANTY OF
TITLE, OR WARRANTY OF NON-INFRINGEMENT.  FOLLETT SOFTWARE COMPANY
MAKES NO REPRESENTATIONS OR WARRANTIES THAT THE SERVICE WILL BE
CONTINUALLY ACCESSIBLE OR ACCESSIBLE AT ANY PARTICULAR TIME.  

FOLLETT SOFTWARE COMPANY IS NOT RESPONSIBLE FOR AND MAKES NO
REPRESENTATIONS OR WARRANTIES THAT THIRD PARTY PRODUCTS, SERVICES
OR WEB SITES WILL WORK WITH THE SERVICE, OR THAT ACCESS TO THE
SERVICE OR THIRD PARTY SITES FOUND THROUGH THE SERVICE WILL BE
UNINTERRUPTED OR ERROR-FREE.   FOLLETT MAKES NO WARRANTY THAT THE
INFORMATION OBTAINED FROM THE SERVICE IS ACCURATE OR RELIABLE OR
THAT ANY GOODS OR SERVICE MADE AVAILABLE THROUGH THE PRODUCT WILL
MEET YOUR EXPECTATIONS.  YOU AGREE THAT ANY MATERIAL OR DATA
DOWNLOADED OR OTHERWISE OBTAINED FROM USE OF THE SERVICE IS DONE
OR ALLOWED AT YOUR SOLE RISK AND THAT YOU WILL BE SOLELY
RESPONSIBLE FOR ANY DAMAGE THAT RESULTS FROM THE DOWNLOADING OF
SUCH MATERIAL OR DATA.  

LIMITATION OF LIABILITY 
IN NO EVENT SHALL FOLLETT SOFTWARE COMPANY BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT LIMITED TO LOSS OF USE OR DATA), HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING OUT OF
THE USE OF THE SERVICE, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH
DAMAGE.



Arbitration
You agree to submit any dispute, controversy or claim you may have arising out of or relating to
this Agreement or use of the Service solely to binding arbitration to be conducted pursuant to the
Commercial Rules of the American Arbitration then in effect. 

Entire Agreement
This Agreement constitutes the entire agreement of the parties with respect to the use of the
Service.  In the event that any of the terms or conditions in this Agreement.  The failure by
Follett to enforce any of its rights hereunder will not constitute a waiver of such rights.  If any
portion of this Agreement is found by a court of competent jurisdiction to be invalid, the other
provisions will remain in full force and effect.

Waiver and Severability of Terms. 
Follett’s failure to exercise any right under these terms of using the Service will not constitute a
waiver of those rights.  If any provision of these terms is found by a court of competent
jurisdiction to be invalid, the remaining terms will remain in full force and effect.


